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Dear user,

The following issue describes the correct procedure for installing the AHU selection software, updating it,
and generating the license file at first software run.

For further help, please contact support@altecsoftware.com

ALTEC SRL


mailto:support@altecsoftware.com
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SETUP FILE DOWNLOAD

DOWNLOAD THE SETUP FILE FROM ALTEC’S USER AREA.

1. GO TO http://www.altecsoftware.com/user-area/

n = English

alte=c PRODUCTS - COMPANY - BLOG  CONTACTS  DOCUMENTS REQUESTS  USER AREA

N “ N :
= NN B
[N . k " |
PRODUCTION AUTOMATION
ENGINEERING
User Area
EUROVENT CERTIFICATION
SUPPORT
You must be logged in to view files
Please insert the requested data.
Documentation request 6] U E=ens
Password
Feel free to request our product
documentation. Password

.
BLUg & News @' [1 Remember Me
» Profiles drilling automatic calculation: a Login

further step towards the manual work and

mistakes minimization Lost password?

» The “Rules of thumb” to get full flexibility
from your AHU design solution

» Paving the way to automation in AHU
manufacturing

» AHU manufacturing automation: few
things & software house won't tell you

» Altec is online: AHUmagazine special
edition

» ALTEC GOES 3D: SOLID MODELS
AUTOMATIC GENERATION

» ALTEC UNVEILS A CHINESE-LANGUAGE
VERSION OF ITS WEBSITE TO MEET LOCAL
CUSTOMERS' NEEDS

» Altec is going to visit CRH 2014 - CHINA
REFRIGERATION 2014, Beijing, China

» VEZA and ALTEC Bring Coils Designer suite
to VEZA's Coils Production Process

» Altec’s Website Now Available in Russian
Language

-area/ i


http://www.altecsoftware.com/user-area/
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2. ENTER THE REQUIRED CREDENTIALS AS PROVIDED BY ALTEC TO ACCESS THE USER AREA

ﬁ £j= English

st PRODUCTS - COMPANY - BLOG  CONTACTS  DOCUMENTS REQUESTS  USER AREA

“J “ N
i NN e -
s L " |
3 PRODUCTION AUTOMATION
ENGINEERING
User Area
EUROVENT CERTIFICATION
SUPPORT
You must be logged in to view files
Please insert the requested data.
Documentation request fc?) Username
USER
Feel free to request our product
documentation.

Password

Blog & News @' [ Remember Me

» Profiles drilling automatic calculation: a Login
further step towards the manual work and

mistakes minimization Lost password?

» The “Rules of thumb” to get full flexibility
from your AHU design solution

» Paving the way to automation in AHU
manufacturing

» AHU manufacturing automation: few
things a software house won't tell you

» Altec is online: AHUmaaazine special

3. WITHIN THE TABLE, PLEASE CLICK ON THE SETUP FILE TO START APPLICATION DOWNLOAD (GREEN
ICON).

altec PRODUCTS - COMPANY - BLOG  CONTACTS  DOCUMENTS REQUESTS  USER AREA

D THERMODYNAMIC SOFTWARE

2 PRODUCTION AUTOMATION

ENGINEERING
User Area
P EUROVENT CERTIFICATION
SUPPORT
Doc tation r s b Search —or —— SOOW M CHQONES v F-Q(
Feel Spe 10 reQuant ur prodect Your Files Oate ¢
D Maech 28 2011 Software
:—-i Manch 28 2011 Saftware
E Novernber 30 2011 Seftware

werang D Augest O1 2012 Software
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4. CHOOSE “SHOW IN THE FOLDER” TO OPEN THE LOCAL FOLDER “DOWNLOAD” WHERE THE FILE
WILL BE LOCATED. PLEASE NOTE: DEPENDING ON THE BROWSER IN USE, THE FILE LOCATION CAN
VARY.

CTAPRO_DEMO_Setup.exe X

https://www.altecsoftware.com/?p=150&theDLfile=87/CTAPRO_DEMO_Setup.exe

Mostra nella cartella
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SETUP INSTALLATION
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BEFORE INSTALLING THE APPLICATION, MAKE SURE TO HAVE RUN YOUR COMPUTER BY USING
ADMINISTRATIVE CREDENTIALS (SEE “PRELIMINARY INFO TO SOFTWARE INSTALLATION” DOCUMENT).

NOW PROCEED WITH SOFTWARE INSTALLATION AS DESCRIBED:

1. RUNSETUP FILE FROM DOWNLOAD FOLDER.

File Modifica Visualizza Strumenti

Organizza * Includi nella raccolta «

- Preferiti
B Desktop
4 Download
1| Risorse recenti
| CTAPRO
J Programmi (xB&)
/ Redist
, Documenti
, NUOVA DOCUMENTAZIONE
»" Autodesk 360
BB GrabCaD

- Raccolte
3 Documenti
=] Imrmagini
J‘i Musica

B2 Video

a
| AppData
# Collegamenti
=] Contatti
e Desktop

‘| Documenti

N

12 elementi

El

Condividi con =

Lo

[l S|
:
N B

Presentazione »

SETUP_CTAPRO_

2012 exe

Elementi: 12

& Computer
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2. FOLLOW INSTRUCTIONS PROPOSED

) AHU Configurator - InstallShield Wizard ¥ J

' Welcome to the InstallShield Wizard for AHU
| Configurator

The InstallShield(R) Wizard will install AHU Configurator on your
computer. To continue, dick Next.

| WARNING: This program is protected by copyright law and
| international treaties.

< Back \[ Next > ][ Cancel ]

3. ENTER USERNAME, ORGANIZATION AND SELECT INSTALLATION FAVOURITE LANGUAGE. THEN
CLICK ON NEXT

] AHU Configurator - InstallShield Wizard % |
Customer Information
Please enter your information.
User Name:
|aLTECUSER
Organization:

Select default program language:
|Engiish v

InstzliShield

<Back | MNext> || cancel |




|
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4. PLEASE CONFIRM OR MODIFY SOFTWARE INSTALLATION FOLDER

%) AHU Configurator - InstallShield Wizard L% J
Destination Folder
Click Next to install to this folder, or dick Change to install to a different folder .-
]:j Install AHU Configurator to:
/ C:\Program Files (x86)\AHU Configurator\UTA\
InstaliShield
<Back | Next> || concel |

5. PROCEED BY CLICKING ON “INSTALL”

#8) AHU Configurator - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstaliShield

<Back || Instal Cancel

J |
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6. PLEASE CLICK ON FINISH TO END WITH THE PROCESS

:#) AHU Configurator - InstallShield Wizard [

' InstaliShield Wizard Completed

The InstallShield Wizard has successfully installed AHU
Configurator. Click Finish to exit the wizard.

< Back [[ Finish | | cancel 1

10
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FIRST SOFTWARE RUN AND LICENSE REQUEST

BEFORE PROCEEDING WITH LICENSE RQUEST, MAKE SURE TO HAVE RUN YOUR COMPUTER BY USING
ADMINISTRATIVE CREDENTIALS (SEE “PRELIMINARY NOTES” DOCUMENT).

A USER LICENSE IS REQUIRED IN ORDER TO RUN THE SOFTWARE INSTALLED.

1. WHEN RUNNING THE SOFTWARE FOR THE FIRST TIME AFTER INSTALLATION, THE FOLLOWING
POPUP APPEARS

|

License expired. Code: 60
You need a valid icense to continue or this is the first time you
have installed the software..

Please, fill in the fields below and press "Get Mew License”,

Company

User

USER

Valid email address

Get Mew License ] [

- PLEASE ENTER COMPANY NAME, USER AND A VALID EMAIL ADDRESS TO SEND THE REQUEST.
- BE SURE OF INTERNET CONNECTION AVAILABILITY AND CLICK ON BUTTON “GET NEW LICENSE”
- WAIT FOR ACTIVATION BY ADMINISTARTOR

2. ONCE GOT THE LICENSE, RUN AGAIN THE SOFTWARE FROM THE LINK ON YOUR DESKTOP.
REQUEST AND LICENSE FILES ARE LOCATED IN THE FOLLOWING PATHS:
REQUEST FILE: C:\Users\User Name\Documents\Software Name\REQUEST\...

LICENSE FILE: C:\Users\User Name\Documents\Software Name\...

11
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NEW SETUP INSTALLATION ON EXISTING ONE
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PLEASE, PROCEED WITH PREVIOUS VERSION OF THE SOFTWARE DISINTALLATION, AS BELOW:

1. GO TO CONTROL PANEL — SELECT PROGRAMS AND UTILITIES - AND LOOK FOR CTAPRO SOFTWARE
AMONG THE LIST OF APPLICATIONS

[&1 Programmi e funzionalita - O x

= “ “I* [ « Programmi » Programmi e funzionalita v O Cerca in Programmi e funzion... 2@

Pagina iniziale Pannelle di

controllo Disinstalla o modifica programma

S - - Per modificare un programma selezionarlo dall'elenco, quindi fare clic su Disinstalla, Cambia o
Yisualizza aggiernamenti

installati Ripristina.
E; Attivazione o disattivazione ) o
delle funzicnalita Windows Organiza ~ = @
Mome a Autare Installato *
[0 7-Zip 9.20 (x64 edition) Igor Pavlow 22,/10/20°
AdobeAcrobat Reader DC - Italianc Adobe Systemns Incorporated 14,/0420:
{58 AMD Software Advanced Micro Devices, Inc. 14,04/ 20;
An}rDesk philandro Software GmbH 14,0420:
D Autodesk DWG TrueView 2019 - English Autodesk 14,/04520:
ral: patalBacRerfeccional Edition BCGSoft 2711207
Altec s.r.l. 07/05/20°
[r4 Filedilla Llient 3.0.0.2 FileZilla Project 14,/04520:
€ Google Chrome Google LLC 14,04/20:
i['_-.’j! HDF PRODUCTS SELECTION Mome societa 13/05/20°
ﬁ‘;’Microsn&.NETCnre SDK 2.1.403 (x64) Micresoft Corporation 14,0420:
ﬁ!Micmsof‘t.NETCore SDK 2.1.500 (x64) Microsoft Corporation 14,04/20:
) Microsoft Office 365 Business - it-it Microsoft Corporation 14,04/20:
# Microsoft OneDrive Micresoft Corporation 14,0420:
|5 Microsoft SQL Server 2012 Mative Client Microsoft Corporation 1311207
|3 Microsoft SQL Server 2016 LocalDB Microsoft Corporation 13117200
[J Microsoft System CLR Types per SOL Server vMext CT...  Microsoft Corporation 13114207
— KA e et Coardmimm 771 D Tammr mmee CF Cmmismee sl ek T Rl em b i mim i ‘|'_|."‘|‘|."']I"|'v
< >

“~__  Programmi attualmente installati Dimensioni totali: 9,91 GB
[.] 47 programmi installati

2. SELECTITS ICON AND CHOOSE DISINSTALL.
3. GO TO ALTEC USER AREA AND PROCEED STEP BY STEP AS EXPLAINED IN THE PARAGRAPHS ABOVE.

NEW SETUP VERSION INSTALLATION DO NOT IMPLY ANY EXISTING VALID LICENSE FILE OR SAVED PROJECT
LOSS.

UPDATE INSTALLATION

ALTEC PROVIDES THE CUSTOMER WITH A NUMBER OF SOFTWARE UPDATE PACKAGES ACCORDING TO
MAINTENANCE CONTRACT AGREED.

THE PROCEDURE IS STRAIGHTFORWARD.

1. GO TO ALTEC USER AREA http://www.altecsoftware.com/user-area/
2. DOWNLOAD THE UPDATE PACKAGE (E.G. UPDATE 16-04-2020)

12
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3. GO TO LOCAL DOWNLOAD FOLDER
4. DOUBLE CLICK ON UPDATE AUTO-RUN FILE. THE FOLLOWING DIALOG MASK APPEARS

o UPDATE 31-03-2020 — X

UPDATE 31 March 2020

Cartella di destinazinne

Avanzamer e ssisns

Annulla

5. CHECK CAREFULLY THE PATH: IT MUST CORRESPOND TO THE SOFTWARE INSTALLATION FOLDER
6. CLICK ON THE BUTTON “INSTALL”
7. THE UPDATE INSTALLS AUTOMATICALLY

ARCHIVES UPDATE

AT FIRST SOFTWARE LAUNCHING RIGHT AFTER AN UPDATE, THE FOLLOWING DIALOG MASK OPENS UP (“To

complete the update, please run utility “DATABASE MAINTENANCE” from menu START, APPLICATIONS \
CTA-PRO”)

CTA-PRO InstaliShield Wizard (o

Cl  Per completare I'aggiornamento, esequire I'utilita 'DATABASE
w MAINTAINANCE' da menu AVVIO, PROGRAMML, \ CTA-PRO

-

1. PLEASE CLICK ON BUTTON OK, IN ORDER TO UPDATE THE SOFTWARE ARCHIVES.

2. FROM START MENU, PLEASE CHOOSE PROGRAMS/ CTA-PRO/ DATABASE MAINTAINANCE (RIGHT
CLICK ON THE UTILITY AND CHOOSE “RUN AS ADMINISTRATOR”)

13
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. Microsoft Visual Studic 2008
. Microsoft Visual Studic 2010
. Microsoft Windows SDK v6.0A
. MITSUBISHI ELECTRIC
. Munters International Inc. Heat Exchang
. Meudesic
. PDFCreator
. Recair
CTA ADV

| Centrali trattamente aria
. CTA-PRO
& CONTROLLO ARCHIVI
& DATABASE MAINTAIMANCE
& cTa-PrRO
%% UPDATER
) Skype
. Start Lollipop
. TCF - Centrali trattamento aria
. TERMOVENT CTAPRO
. TESO 2.0
. TESDO 22
. TRAME 2010 - CLCF
. VERIPACK FCM Packaging Division

Indietro

14
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3. THE FOLLOWING MASK OPENS UP.
ALTEC Sl - Datak

Select a path with OFFERTE.MDB file (i.e. C:\PROGRAM FILES\<COMPANY
NAME>\UTAVARCHIVI\) to update and press SCAN.
The found files will appear in the list below

C:\Program Files (x86\CTA-PROWTA [ SCAN

Double dick on the desired path
[C:\Proaram Files [x851\SC-PRO\UTANAschivi\ '

Selected path to be updated [C:\Program Files (x88\CTA-PROVWTA\Archivi

3 Press the button with the desired option
' Update database to latest release

| Compact database (execute periodically)

WARNING:
Be sure to create a backup copy of OFFERTE.MDB BEFORE updating the files.
Be sure that the air handling unit selection software is not running.

4. PLEASE PROCEED BY DOUBLE CLICKING ON THE FILE PATH (SOFTWARE INSTALLATION FOLDER);
THEN CLICK ON BUTTON “Update database to latest release”.

5. PROCEED BY CLICKING ON BUTTON BELOW “Compact database (execute periodically).

6. CLICK ON BUTTON EXIT.

7. RUN THE SOFTWARE FROM THE LINK GENERATED ON THE DESKTOP.

15
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ADMNISTRATIVE RIGHTS ON THE INSTALLATION FOLDER

ONCE INSTALLED AND ACTIVATED THE LICENSE, BEFORE RUNNING THE SOFTWARE, FOLLOW THE
INSTRUCTIONS BELOW:

1. RIGHT CLICK ON THE OLDER OF THE INSTALLED SOFTWARE AND CHOOSE “PROPERTIES”
2. OPEN THE TAB “SECURITY” AND CLICK ON THE BUTTON “ADVANCED”

Proprieta- ...~ . L T L/__ ¥

R Generaf Sicurezza Versioniprecedenti Personalizza

Ll Nome oggetto: \\NAJ ™~ "C™Pu ‘ic\Lese \D zu o tiNALTEC

Utenti e gruppi:
88 Everyone
58 everyone (N. SAL Ch2\everyone)
3l a Linux User(N"S,/ " 7C"_.m ic - "2

Per cambiare le autorizzazioni
scegliere Modffica. Modiffica...

Autorizzazioni per Everyone Consenti Nega

Controllo completo A
Modifica

Lettura ed esecuzione

Visualizzazione contenuto cartella

Lettura N

Per autorizzazioni speciali o impostazioni

% Avanzate
avanzate scegliere Avanzate. Ao

ok || Amnule || Appica

3. CLICK ON THE OPTION “CHANGE” TO MODIFY THE NAME OF THE COMPUTER USER

16
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{ taz nzate €773 pe = B O
w Nome: DNCSATTEEAE oSl NE v BNAETECNA T REE M o R PRI T R
1
J Proprietario: Linux User (M _ ..o " 2una=--- ')2)
Autorizzazioni  Condivisione Controllo Accesso valido

Per ulteriori informazioni, fare doppie clic su una voce di autorizzazione. Per modificare una voce di autorizzazione, selezionare la voce e
{ fare clic su Modifica (se disponibile).

| Autorizzazioni:

i Tipo Entita Accesso Ereditata da Si applica a
a Cons... LinuxUser(".._. = """\m_.. Controllo complete Nessuna Solo la cartella selezionata
3 82 Cons.. everyone (I~ "7 ""™every.. Controllo completo Nessuna Solo la cartella selezionata
82 Cons.. Everyone Controllo completo Nessuna Solo la cartella selezionata
|
H Aggiungi Rimuovi Visualizza

' || Abilita ereditariets

[[] Sostituisci tutte le voci di autorizzazione degli oggetti figlio con voci di autorizzazione ereditabili derivate da questo oggetto

| Annalla | | Applice

4. ENTER THE NAME OF AN ADMINISTRATIVE USER AND CLICK ON “CHECK NAMES”. ONCE FOUND,
PLEASE CLICK ON THE BUTTON OK AND APPLY THE MODIFICATIONS.

Seleziona Utente o Gruppo >
Selezionare questo tipo di oggetto: .
|Lhente. Gruppo o Entita di sicurezza predefinita | :-.;I"lpi di uggettu..:":
[a questo percorsa:
NA_~'" L1 | | Percorsi.. | |
Immettere il nome dell'oggetta da selezionare (ezempi): 2|
| Controlla nomi =l
el
Avanzate. .. oK . Annulla
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